/ H+ DDV QDARQDOHWWAY HQ SBLQ FHQWH GH/ DP EDTB HAWHV
EKWP HQW FROFHQWHY GDQV XQHVSDFHGH  KHRVBUHV

QVFUMDX] 0 RQXP HOW + DARUTXHV GHSXLY ® KDUDV GLVSRVH GH
PFXUHV  \RXWA EKWHV HOWH HW  HWGXQH GHV SOV
JUWDQGHV FDUgUHY G KRQOHXUGH ) LDQFH GH \VRXV GV + DUDV QDARQDX]
P P GHWQOHDX[ FROFRXW/

6 X1 DX GpVHQI DI HP HOWGH O VWO GV FROFWYIWY &RQVHO
5 pJ IRQDO&RQVHO pSDUMP HQWO/ DP EDA@B 7HUHHW HU  / DP EDGH

$ WP RU RQMDFKHW &1+ DDV

$XNRXUG KXL B 6\ QGFDW) L W GX + DDV DWXIH @ J HWARQ FRP SQW
GX VI RAADYDLB! VXUVRQ Gp YHRRSSHP HONRXUWA XH HWH T XHWAH

’03‘-‘3'¢

ZZZ KDV @P EDOHHRP
FRP P HIHHD@& KDUDVSDWIP ROHFRP



*5283(6
7 RXUWP HG DI IDULHY

BRP LW G HIM-BU\H
$ WRALDWRQV

6LWH RUJDQLVDWHXU GDQV OuUDFFXHLO GH JURXSHYV
GH YRV pYpQHPHQWYV SUL Y®HRXDSIDWH R Q DRQ @ HYOR R \E
SURSROWV ORFDWLRQV G HVSDFHV SRXU YRWUH SUR

6RLUPFHRFNWBHXIOHV) DWRLUFHRQIpUHEBFSHR VL V¥ RRPG UF LI
W H P S R WISIHFNVDTRXGHH UGHSIH F WD VMBI DWW X H V %V O MY R X
DJUpPH®MY pV I WIS BHG p P R Q VW DAMHLIVRAHEHD O CHEAD O q F
RX HQFRUH GuXQH QXLWpH DX +DUDV®a

/IH +DUDV GH /DPEDOOH YRXV JDUDQWLW XODQYHBRWHNC
FRQVHLOV SHUVRQQ@DOLVpVY HW GHV SURSRVLWLRQV

&RQEFW ) pGpUT XH %4QRQ
FRP P HIFID@ KDUDVSDWP RIQH FRP



&RPSRV@H/ WD Q0 HRKEHSUWM QRYPBD XQIBL]DIGQ B Q Q jVHHV
WUDQV|RURHFDHVHB®R VL WLRPYR UBHSUWHHWY XEHY ¥ X O S\R X U
SKRWRJUBSBLBYHE DpIWH VWD IHYJI D O H PHH@Y\W OGH) p F H S W
SR XUQE X | | HWR IX®G vQ KKQ WRLURFNWRIQO WURXNHOHPAED
VHOOKWHDB®®RTXH[SRVIH Y HAUDW p UWH@YHG H W H O GHDW Q D
ORQJHV REMHWYV YpWpULQDLUHV XQH WRQGHXVH P

e« 3RONHUHEXIDMRY HDX
EWDQFKHP HQW GIRMTXH

e 7THKQTXH pFOUWDIH QPR
VSRW ZF FKDXIIDIH

& DSDAWY
e  SOFHDWIVHVHQUHSDV
. SHWRQGHV WSH EXITHW

GHERXW




5HP IVMHe YRMAUHKLSSRP REL®A

IDUHFEDXYRLWKUSYRPREHOURX@HWD QRPEGHOWWHEDD J
OB KOHWWH R P Q LEPRF XjOW U D ARV ISES® P BE/MOXKHXO WU Y& A H
WUDQVSRBEIMWMHQ SDVVDRMWIODYRLWRDHDK RPWX QHW L O E X
YRLWXUH KLSSRPRELOH OpJqUH GH W\SH FDEULROI

« 3RLQW GH UHVWDXUDWL
EUDQFKHPHQW pOHFWUL

e 7THKQTXH pFOLDIHQRYY

« 7ROMWV] SR [P My

&DSDFLWp

. SODFHV DVVLVHV HQ

. SHUVRQQHV W\SH EX
GHERXW




0 DQ¥JH

ERQVWHODXLWHWPQR® GDQMBPELBOQK[FRXOHXNYWW
HVSDEBH [ P V DGDBWRWAHPDQE®BORESRVLAMRIARPMH UFL
H[SRVLAXGRYXVBOEMHRQ | p U HHHN D X P D WQLHRE QRP R W L F
VRLUpH G HQWUHSULVH RX VDODULpV

THFKQLTXH FKDXIIDJH G DSSRLQW SDVVHUHOOH SF




$ @ HFHOWD®

3RXU XQH SUpVHQWDWLRQ GH PDWpULHOV QRXYHO ¢

FXQRQIXH P FHW/OHSHXW WHUpPHOGWMHGWHERG F
EDUQXP j WRLOH EOD§Q BHOHVI\HIMPAHMKA BIQW PMRQHH DYHF




6 D@ GH UHXOLRQ

6D OPMD VV NPRHQ CILUGL W B B XXPHAR Q | p UH D R X YOH D OTCXHL
YRXV FRQYLHQW

(QDVVRFLDWHBRBRPXQDXGAPJIJORPpUDRER@OBIUHH U
SRVVLBHORWDEHWPD@®DKFPRPVYRFDWEHHMREBW KHYD X[
PLOXWHYV ¢ % LMGHD GXV

6 D ODD4E q U H SODFHV

6DOOH EDL SHUV  pTXLSpH G XQ V\WVWQPH Gt
OH]]DQLQH DOH]DQ SRXU FDIp G DFFXHLO
6DOOH GHV FRQVHLOV SODFHYV

(W VXU OH+DUIMN G X
6DOOH GHV pOHYHXUV SODFHYV

ALLE
T




+ RUH DQG &RDFKLQJ

8QH QRXYHOOH DSSURFKH GX PDQDJHPHQW
PDQDJHUV GLULJHDQWY OH +RUVH &RD

(QFDGUAPAMUH %YRX&ERPHK 3URIHVVLRQQHO FHUMW
YRXV DERUGHUH] OD FRPPXQLFDWLRQ DX
&H SURJUDPPH SHUPHW XQ DFFRPSDJQHPHQW GH O

" JUH[WpPULHXU GX FKHYDO H[HUFH XQH LQIOXHQFH
OuKRPPH ©

6LU :LQVWRQ
4X HVW FH TXH OH KRUVH FRDFKLQJ "

/H KRUVH FRDFKLQJ HVW GX FRDFKLQJ DFFRPSDJQp !
UpYpPODWHXUV GH QRV pPRWLRQV HW GH QRV SRVWX
ORUV GH VpDQFH HW MRXHQW DLQVL OH U{OH GuXQ |
VLIJODX[ TXH OH FKHYDO QRXV UHQYRLH SHUPHWWHC
GH QRWUH ODQJDJH FRUSRUHO RX QRQ YHUEDO?

/IH FRDFKLQJ

"9RXV SHUPHW G H[SORUHU GH YDORULVHU YR\
FRPSpWHQFHY HW TXDOLWp ©
" (VW DX VHUYLFH GH YRWUH ELHQ rWUH GH YRW
SURIHVVLRQQHO ©
- ,0 HVW WRXUQp YHUV YRWUH DYHQLU °

/H KRUVH FRDFKLQJ HVW RXYHUW j WRX
3DV EHVRLQ GurWUH FDYDOLHU RX GuDYRLU GHYV
FDU WRXV OHV H[HUFLFHV VH UpDOLVHQW j SLI



TKgPHVY DERUGpPV

'DYHORSSHPHQMDGH UARKL S

$SSOLFDMIQRED BHYWDX[ GX PDQDJHPHQW
5HQIRUFHPHQW GH VRQ UHODWLRQQHO FRPPXQL
*HVWLRQ GH VRQ VWQWHY @PRIWIIRQYPRWLRQQHC
OLHX[ VH FRQQDVWUH

6DYRLU V|GLABRQRQ
'PYHORSSHPHRRWGERWHNOV VHV SHUIRUPDQFHYV

g X X XV OV O X

/DULI VXU GHYLV HQ MRXUQpPpH 28 GHPL MRXUQpPH V

&HUWLILp RUIJDQLVPH GH IRUPDWLRQ FRQYHCQC




/ HV DQLP DWRQV

9 IMWM J XIG' H

$FFRPSDJQp G XQ JXLGH SDUWH] j OD UHQFRQWUH C
SRVWLHU FKHYDX[ HPEOpPDWLTXHYVY GH /DPEDOOH P

GH OD VHOOHULH G KRQQHXU GH OD UHPLVH j YRLW
6\QGLFDW OL[WH

&DSDFLWp SHUVRQQHV PD[LPXP
'XUpH K

SRXYDQW rWUH DGDSWpH j YRWUH GHPDQGH




/ HV DQLP DWRQV

YDMGH HQ FDFKH

$ ERUG X @HD O q F&MP®R UHXU\WKBH8DWGH¥KHYD®[YLOGH
/DPED®GHQ FR K QYQ H R HIQMD U DHWE HV R @ D WoFT X H V WRWHD O
8VW 7DQRX RX 8QLYHUV VHURQW YRV JXLGHV GXUD

&RPPHQWDYVKEPUHRFKRISGDXXQXLGH RIHVYV GREYRXOLYRU
UpVHUYDWLRQ

&DSDAW  SHWRQOHV GROW DFFgVSRXU SHWRQCH30 5
'XUpH PLOXWHYV




/ HV DQLP DWRQV

1 XIWH DX + DUDV

8QOH IDoRQ RULJLQDOH GH SBRURIRWRLOB]VRILQYHQ
O (FXULH GHV $UWV VXU OD EDVH G XQ OLW GRXEOF
GDQV O pFXULH 3HWLW GpMHXQHU FRPSULV

SUHVWDWLRQ SRXYDQW rWUH DVVRFLpH j XQH YLVL\

&DSDFLWp SHUVRQQHYV
7HFKQLTXH FKDXIIDJH ZF SRLQW HDX

ODWpPpULHOV jVDUFpERLAR XFKDJH RUHLOOHU O@pPFRHHY WIR

1RQ FRQVHLOOpPp DX[ SHUVRQQHY DOOHUJLTXHV













